
SENDIASS update
We hope this newsletter finds you all enjoying the recent burst of sunshine –
 it’s been so lovely to finally have some brighter, warmer days! As we are now
in the May half term, we want to take a moment to wish everyone a joyful
break before welcoming in the Summer Term.  

We wanted to let you know that we’ve released over
350 additional appointments across three weeks in June. This is to give you the
opportunity to bring existing appointments forward where possible, as well as
offering earlier slots for those looking to book for information, advice and
support.  

To make this possible, we will be temporarily reducing the number of one-off
and longer-term casework we are able to do during this period. However, our
regular library drop-ins will continue to take place across the
county, providing another way to access our ‘front door’ offer. We hope these
extra appointments help us to offer more timely support where it’s needed
most.  

We’ve recently spent quite a bit of time reviewing, updating and adding to the
resources on our website, with the aim of making sure the information is as
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clear, helpful and up to date as possible. A lot of care has gone into building
these pages so that they’re genuinely useful for both families and professionals.
If you get a chance, we’d really encourage you to have a look through -
 there’s a wide range of guidance and information that may help answer
questions you have now, or in the future. 

We’d also encourage you to follow us on  Facebook and Instagram. Over
recent months, we’ve put a real focus on developing our social media pages
so they’re not just updates, but a genuinely helpful space for families and
professionals. We regularly share practical tips, useful advice,
key information and important updates that may support you and your family
day to day. We hope these channels offer another easy way to stay informed,
feel supported, and access helpful guidance when you need it. 

We know that family life can be busy and that plans sometimes change. If you
find that you no longer need a scheduled appointment, we’d really appreciate it
if you could let us know as soon as possible. At the moment, we have a high
demand for our service and there are wait times for
appointments. We’ve had several occasions where appointments have been
missed or cancelled at the last minute, which means we’re not able to offer that
time to another family who may be waiting for support. Wherever you can,
please try to give at least 24 hours’ notice if you need to cancel or rearrange.
This small step helps us reuse appointments and make sure support is
available to as many families as possible. We completely understand that
unexpected things do happen, and we’re grateful for your help and
understanding in working with us to support everyone who needs our service. 

Thank you, as always, for your continued engagement and support. 

Niamh Keane, SENDIASS Manager

Advisor updates
Our advisors have put together some commonly asked questions and
information.  You can find out more in our information zone and resources on
our website.
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What does advocating for your child or
young person mean?

Advocating simply means speaking up and standing up for your child’s needs,
rights, and best interests.

In practice, this can include:

Making sure their voice is heard, especially in meetings or decisions
about their care or education
Asking questions if you don’t understand something
Challenging decisions you don’t agree with
Making sure they get the right support, services, or adjustments
Sharing their strengths, needs, and preferences with professionals

You are often your child’s strongest voice, especially if they find it difficult to
express their needs themselves. Advocacy is about working with professionals
but also confidently speaking up when something isn’t right.

In short: it’s about making sure your child gets the support and opportunities
they need to thrive.
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In this short video our Advisor, Imogen talks about advocating for your child or
young person.

Imogen talks about advocating for your child or young person

Library Drop-in's and outreach

The Library drop-in sessions are informal and friendly, our Advisor's can give
you next steps advice about your child’s education, SEN Support, EHCP and
other SEND processes.  

All sessions are subject to change, and any changes will be advertised on our
Facebook page. Please be aware these sessions do not offer a private room to
talk, we will be based in main areas of the library. As we are not taking
bookings, we will do our best to speak to you on a first come, first served
basis.  The sessions will be restricted to 20 minutes during busy times.

The Engagement and Advice Team also attend a variety of local outreach
events.

Take a look at our online calendar to check where you can find us!
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Throughout May, Sally, Emma and Bridget from the Engagement and
Advice Team have continued to be out and about across Norfolk,
connecting with families, children and young people in a variety of
settings. As summer begins, its been wonderful to attend vibrant events,
from local festivals to professional networking, it’s been another busy
and rewarding month. Some of our visits included:
 

Black Dog Festival - Sprowston
We were excited to attend the Black Dog Festival in Sprowston for the first time
this month. It was a fantastic event, showcasing a wide range of talented
disabled artists and independent businesses. We really enjoyed being part of
such an inclusive and creative space. It was also our first opportunity to trial our
new sensory tent and resources, which were warmly received by attendees and
created a welcoming space for families to engage with us.

Find out where you can find us
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RAF Marham Visit
We visited RAF Marham to speak with families living on base. It was valuable
to have conversations about the impact that frequent house moves can have on
children and young people’s education, particularly those with SEND. These
discussions have helped us to think about next steps and how we can continue
to provide meaningful support to these families.

Making Sense of SEND Event -
Dereham
We had a busy and productive day at the Making Sense of SEND event on 21st
May, held in the beautiful Dereham Memorial Hall. It was a great opportunity to
speak with families and professionals, share information about SENDIASS, and
build new connections. We were particularly pleased to meet Autism Anglia and
are excited about their expansion into Norfolk.

Parent/carer support
Bridget, as always, provided a friendly and welcoming presence at the North
Walsham New Life Parent Café. It’s been lovely to see both new families
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attending and familiar faces returning, providing a supportive space to connect,
share experiences and access advice.
 

Games Festival - The Forum
We had a fantastic time at the Games Festival at The Forum on the 26th and
27th May, where we were based in the Sunflower Snug. It was lovely to be
alongside activities such as Gruffalo Signalong and LEGO printmaking.  We
were especially pleased to be able to offer a calm, sensory-friendly area in the
shade, providing a safe and welcoming retreat from the half-term heatwave!

SEND Youth Voice Day (Local Offer
Website Consultation)
 We were very excited to be part of the second instalment of the SEND Youth

Voice Day on May 29th at County Hall. It’s been great to see the progress being
made to the Local Offer’s website and to know that children and young people
are at the heart of shaping this. The next session will take place on 28th
August. Participants will receive a £20 thank you voucher, and support with
transport is available to help make the day as accessible as possible.
If your child or young person is interested, they can email
send@norfolk.gov.uk

 

Looking ahead
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We’re looking forward to a busy summer filled with outdoor events and
opportunities to connect with even more families across Norfolk. We’ve also
been enjoying creating more videos and social media content for the Norfolk
SENDIASS Instagram page - do take a look to see where we’ll be heading
next!

What is an Engagement and Advisor Worker within SENDIASS

Book Recommendation

Books are a great resource from local libraries in Norfolk. They can help and
support children and young people with SEND, whilst creating a safe space for
family communication. There are many books that can support this. Below is an
example and you can discover even more for free, from your local library.

Imogen Pagendam, SENDIAS Advisor

Find your local library
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Flourish Awards 2026 Nominations Open!
Nominations are now open for the Flourish Awards 2026, celebrating the

incredible people, projects, teams and organisations making a real difference to
help children and young people across Norfolk to flourish.

We’re especially proud to share that the Norfolk SEND Youth Forum has been
closely involved in the Flourish Awards process over the last few years. Our
young people have supported with shortlisting nominations, ensuring that

children and young people’s voices are central to recognising what truly makes
a difference.
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Even more excitingly, the Norfolk SEND Youth Forum were nominated for the
Flourish Awards in 2024 and 2025, reaching the finals on both occasions — a
fantastic achievement that reflects the commitment, impact and passion of our
young people and the work they do to represent SEND voices across Norfolk.

We know the Flourish Awards are a fantastic event and opportunity to celebrate
those who have helped make a difference for children and young people across
Norfolk so if you know someone, a team, or a project that deserves recognition

you can nominate as many times as you like across a range of categories.
Nominations close on 29 May 2026, so don’t miss the chance to celebrate

those helping Norfolk’s children and young people thrive.

Make a nomination today: Nominations now open for the Flourish Awards
2026  " 

Early needs and support mapping project
A new digital tool is being developed by health services to help children and
young people in Norfolk & Waveney get the right support, at the right time.

The aim is to make it easier for families and professionals to spot needs early,
find clear information, and access support quickly. Families’ views are shaping

the tool so it’s practical, easy to use, and focused on what really helps.  

Contact: stephanie.summers2@nhs.net
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Contact provide 1-1 telephone appointments with a family support adviser for
parent/carers looking for a listening ear, reassurance and practical and emotional

support.  Appointments are 45 minutes long and it’s important that you book a time
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and date that you know you will be free to talk, are somewhere that you feel safe and
is quiet so that you can get the most out of the time you have.

If you would like to use Contact’s listening ear service, please follow the link below to
book an appointment.

Listening Ear | Contact
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