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Norfolk SEND Youth Forum 

Wednesday 15th October 2025 -  6:30pm – 7:30pm

Meeting Minutes
Attendees: 
Bridget Robinson (Norfolk SENDIASS)
Belinda Coxall (Norfolk SENDIASS)
Dawn Jones (Inclusion & SEND, NCC) – left meeting at 18.50
Alec
Katrina
Charlotte
Reece
Isaac
Charlie
Gabriel

Apologies:
Lily
Callum

Welcome and Introductions

Bridget welcomed Claire Jones and Chelsea Dyke from the Local Offer, NCC who joined the meeting for a professional consultation.

Flourish Awards –  24th September 2025, The Assembly House 
Lily, Charlotte and Dawn attended the Flourish Awards on Wednesday 24th September at the Assembly House.
Charlotte showed everyone the certificate the Youth Forum received for being finalists in the Flourish Award Understood Category.  We did not win but were nominated for the second year running and were finalists out of 600 nominations which is very impressive.
Charlotte and Dawn had a really good time, there was lots of food, and it was very nice.  There was a string quartet playing music when they arrived and the Assembly House was a very ‘posh’ venue.
Dawn shared with the group four photos of Lily, Charlotte and Dawn at the event.

Young Person Interview Panel for SENDIASS E&A Officer
Charlotte, Katrina, Lily and Charlie volunteered to be on the interview panel for the SENDIASS Engagement and Advice Worker and Bridget asked for their feedback.

They enjoyed the experience and said that everyone who was interviewed was amazing.  They were very happy with the successful applicant, and they all agreed this was the best person for the role.

Professional Consultation: Looking for Volunteers for a Focus Group to Review the YP SEND section of the Local Offer website
Claire and Chelsea are looking for young people to help them contribute to improving the website information for children and young people with SEND on the Local Offer website.  They are looking for young people to do this by joining a focus group and the first meeting will be in February 2026.
The website link for the young person SEND section which is being looked at is https://www.norfolk.gov.uk/article/40561/SEND-Local-Offer-for-children-and-young-people
There are eight sections on the website and Claire shared the sections and examples of each of the topics:
· Get to know me
· My health
· My education
· My job
· My money
· My rights and the law
· My free time
· My home
What do we want to find out
Claire said the focus group will look at the sections of the website to find out:-
· Are the pictures right for young people?
· Are the topics right for young people?
· Is important information missing?
· Is the information easy to understand?
· There is lots of information that needs reviewing by young people and it’s a big job
Who and what do we need: -
· 10 young people aged between 11-25 years old
· With a special educational need and/or disability (SEND)
· An interest in websites
· Passionate about improving information for young people with SEND
· An interest in creating written content
· An interest in creating video content
· An interest in how information is presented
· Enjoy teamwork
Our approach
· We will take our time 
· We will make small changes 
· These changes will make a big impact
· The Team will get to know each other 
· Be based at County Hall 
· Co-produce the work with young people
What’s in it for you?
· New friends 
· New skills 
· Work experience 
· Reward – payment (to be confirmed) and transport costs
Workshop dates
County Hall, Norwich and you would need to attend all four sessions:-
· Friday 20 February 2026, 10am-3pm
· Friday 17 April 2026, 10am-3pm
· Friday 29 May 2026, 10am-3pm
· Plus - 1 more date in August 2026 (to be decided)
Gabriel asked if he could bring someone with him and Claire said there would be lots of professionals supporting but she would investigate this.
Bridget asked if members could they take part remotely rather than face to face, and Claire said this was possible if anyone wanted to do this.
How to Express your Interest
Express your interest on a short form using QR code 
[image: A qr code with people standing in front of a group of people

AI-generated content may be incorrect.]or use this link Help improve information for young people with SEND on the Norfolk County Council website
As the closing date is February 2026 there is plenty of time to apply so no decision needs to be made at the meeting.  Bridget will put it on January agenda so the group can discuss this again in time to apply if they are interested.
Belinda will send out a copy of the Power Point with the Minutes.
Bridget thanked Claire and Chelsea for the presentation, and they left the meeting.
Christmas Outing – 13th December 2025
Bridget asked the group for ideas for our Christmas trip and read out the suggestions made by the group at the July meeting at County Hall.
Several suggestions were discussed, and bowling and pizza was a popular option.
It was agreed Belinda would send out an email with two options for the group to choose so the outing can be booked
Any Other Business
There was no other business.

Date of Next Meeting
The next meeting via TEAMS on Wednesday 12th November 2025.
Thank you for all your contributions!
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