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Norfolk SEND Youth Forum 

Wednesday 12th November 2025 -  6:30pm – 7:30pm

Meeting Minutes
Attendees: 
Bridget Robinson (Norfolk SENDIASS)
Belinda Coxall (Norfolk SENDIASS)
Sally Bailey (Norfolk SENDIASS)
Alec
Katrina
Charlotte
Reece
Isaac
Charlie
Ruby
Lily

Apologies:
Dawn Jones (Inclusion & SEND, NCC)
Gabriel
Callum

Welcome and Introductions

The group introduced themselves and welcomed a new member, Ruby.
Professional Consultation by Louise Stevens and Helen Bradley, Neurodevelopment Service (NDS)
Louise Stevens who is a Navigator from the Neurodevelopmental Service and Helen Bradley who is Children’s Nurse from the Children’s Teams, Norfolk Community Health and Care came to the meeting to do a professional consultation.
Introduction
The Neurodevelopmental Service (NDS) is a team that helps young people who think, learn, or behave differently—like those with autism or ADHD and is run by Norfolk Community Health and Care NHS Trust (NCH&C)
The NDS talk to children, young people, families, schools, and doctors to make sure young people get the help they need to understand themselves better and do well.
We would like to give more information to children and young people who use our service. 
· We would like to know if this would be helpful?
· We would like to know what this information should look like?
Louise shared PowerPoint slides and asked the group to imagine they have just been given a diagnosis of autism or ADHD and what would you like to know about your diagnosis?  
1. How would you like to see or hear from the person i.e. by voice, photo, video or something else?
2. What wouldn’t be helpful i.e. type of words, colours, talking, anything else?
3. What should it look like i.e. symbols, emojis, pictures or drawings videos or animations, writing - fonts?
4. Is there anything else that would help?
Responses from Group
· Younger people like short videos such as TikTok
· Short sharp questions 
· Be in a safe place such as home
· Do not use difficult language and words that we don't understand
· I like easy read
· I don’t think wording it too “professional” would be a good idea, because it can feel more like a professional letter then learning more about yourself and understanding your diagnosis 
· I want it to look like pictures
· Pictures or videos and a small amount of writing so I can understand 
· I think try to make it look friendly, like maybe little drawing or little bits of colour to make the diagnosis more friendly and less intimidating 
· I like videos, as I can get side tracked from a lot of writing! Also helps to not make you feel alone in your diagnosis and confused as to what support is out there
· If the video is answering common questions, to get other neurodivergent people to read the answers, to feel less alone 
· Someone else they can talk to if they feel they need to either adult or peer group
· Have a mentor – someone with the same diagnosis who I could talk to rather than parents, doctors or professionals and someone like me i.e. peer support.
· To be honest the most unhelpful thing is getting nothing at all (which was my experience) but easier if it’s easy to understand information that makes you feel heard and accepted  
· Maybe links to groups with other neurodivergent people or anything that could be a nice and non-intimidating place to ask questions! I was going to mention the problems with schools and diagnosis.
· Perhaps advice and support on learning to understand our symptoms and validate our responses. Often the moment we find out about our diagnosis we realise all these things that we have been shamed for all our life actually have an answer! And maybe tips on acceptance, learning to unmask, learning it’s okay to ask for reasonable adjustments, rights we have as someone with SEND, ways to help get in touch with our unique selves, things to help like fidgets, aids, stimming, sunflower lanyards, all stuff that’s like a handbook of what I’ve had to learn on my own. Would’ve been great to have a kind of one stop shop for everything we should know.
· Yes! I think the comment on adding that into the handbook is a great idea, as you can be confused on who you truly are especially if you mask a lot! I think the unmasking journey has been the hardest! Still not there  
Louise and Helen thanked the group for all their contributions.  The group enjoyed the presentation and asked Louise and Helen to come back again with an update.
Feedback From Last Month’s Consultation with Claire Jones  re Focus Group for Local Offer Website
Bridget asked the group for any feedback or questions and whether they were interested in taking part in the Focus Group next year.  The group commented -
· Dates were not suitable and did not fit in with what they were doing
· Seemed a little full on
· Charlie and Ruby may be interested
Christmas Trip – 13th December 2025
Belinda confirmed the Christmas trip had been booked for 13th December 2025 at Hollywood Bowl from 11.00 and then Bella Italia from 12.45 at Riverside, Norwich.
Unfortunately, Pizza Hut has now closed permanently in Norwich, so we had to change the restaurant to Bella Italia.
Belinda will send an email to everyone with the menu, and we need to know who is coming including parent/carers and food choices as the restaurant need numbers and deposits.
New Member - Ruby

Ruby is a wheelchair tennis player for Great Britain and has a campaign tackling discrimination within physical education in mainstream schools.  Ruby has worked with lots of charities, athletes and schools around the country and has also been to Parliament.

The group commented: -

· As someone with a disability, who also uses a wheelchair sometimes, this sounds awesome! I’d love to read more about it if possible 
· Well done you for standing up for something you believe in 
· Awesome! 
· This campaign is spectacular
· We want to help anyway we can!  
Ruby agreed to share the links to her YouTube and Instagram links:-
https://youtu.be/VhdJujujeKw?si=qF5zAv2iNRAczs3Y
https://youtu.be/XxewxTOk1tU?si=NPsEqp2kzLW_L76S
Instagram: https://www.instagram.com/r.ubybishop/?hl=en
Any Other Business
There was no other business, and we wished a Happy Christmas to members who we would not meet up with until 2026.

Date of Next Meeting
The next meeting via TEAMS on Wednesday 14th January 2026.
Thank you for all your contributions!
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