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Norfolk SEND Youth Forum 

Wednesday 18th March 2026 -  6:30pm – 7:30pm

Meeting Minutes
Attendees: 
Bridget Robinson (Norfolk SENDIASS)
Belinda Coxall (Norfolk SENDIASS)
Sally Bailey (Norfolk SENDIASS)
Alec
Katrina
Charlotte
Reece
Isaac
Lily
Charlie
Gabriel

Apologies:
Callum
Dawn Jones (Inclusion & SEND, NCC)
Emma Henry (Norfolk SENDIASS)
Welcome and Introductions - Bridget welcomed everyone to the meeting.
Professional Consultation by Ryan Cullen, Assistant Programme Director University of East Anglia 
Ryan trains Educational Psychologists (EPs) at the University of East Anglia and came to the meeting to ask the group questions to help with training and teaching future EPs.
Ryan asked the group for feedback on following questions: -
Can you think of a time when someone from outside your school - like a specialist or an expert - came in to work with you or talk about you, and it felt helpful? What made it feel that way?
· I have someone who listens to me and I understood what they are going to do. They explained everything and did not use complex language and clarified what was said which was very helpful.
· They visited me and bought widgets and were helpful and I understood them.
· I think for me, when they do actually listen and give feedback rather than just agreeing to what I’m saying I find it helps me know they are taking in the information.
· The only time I can remember speaking to someone was when I was transferring from Junior School to High School, as I was also moving from a Statement to an EHCP. 
· I had a person who came to talk to me when I found things difficult and it helped me to regain my confidence again.  I still see this person around school, but I don’t have the one-to-one sessions anymore. 

 How do you know they are listening and what do they do to show you this?
· Checks I have understood what has been said by repeating it back to me and asking if that is correct and record the conversation.
· I had someone come with me throughout High School, and what helped was they were patient and allowed me to be myself and talk more honestly about me. It also helped that it was a one on one.
· I had a one on one with someone at my house.
· I think the responses are really key, making the responses relevant to what I’m talking about or even sometimes repeating what I’ve said to them, so I know that what they are taking away with them is what I said to them.   
· Unfortunately I never felt positive about the support I got while I was still at school and I never had much support, but the things I’ve learned after is that I really appreciate when people validate me and my experiences, when they make me feel heard and understood for the way I feel and not brushing me off, or invalidating my feelings. Being genuinely human and letting their guard down and being on the same level as me rather than acting like they are above me or that I’m just another number on a page really helps. 
· Also, when they remember important details and they actually go out of their way to make changes to help me. When I see actual action after, then I know they aren’t just ticking a box and forgetting about me. 
What do professionals sometimes do that makes it harder - or makes you feel like they are not really listening?
· Do not like it if they are not on time for an appointment or do not tell me about any changes.  This uncertainty makes me feel anxious and worried. 
· I’d say making assumptions or putting words in my mouth.
· Use difficult language – words like ‘nuance’ which I did not understand.
· A problem that happened to me was that they would talk to me and get my views but then write completely different things in the report.
· When you don't feel listened too and when they don't explain why they have come to see you. 
· I’d also say telling them information and no action being taken, when it feels like you’ve had to explain things with no result, I feel like being more communicative during the process and it would be really helpful just to know where it’s at. 
· This was a long time ago, but we found that when people came to see me, they wouldn't introduce themselves.
· Not providing reasonable adjustments for me, I am housebound and I have had so many people just not bother because I am unable to go to appointments and not want to make the effort to give me a fair experience like everyone else. 
· Again, when people label me or make assumptions about me without knowing my truth. One thing that triggers me is people painting me as something I am not.
· When people assume I know what they do and they ask me what I want them to do without giving me options - I get they want my opinion, but when I don’t know what they can actually do I have no idea what to ask! 
· The problem was they tried to make me sound like I was capable of doing more than I could, but this made things difficult as it didn't help the people, I needed it to help me
· That’s very true, we don’t want to give unrealistic expectations so them giving opinions of the outcomes they can provide would be so beneficial
If you were training someone who was going to work with young people like you in schools, what is the one thing you'd really want them to understand?
· Taking time with me to understand how people work and to feel valued and not feel it is being rushed. 
· I would say, be open minded. You may think you are, but I think it opens your eyes way more when you do work with us. 
· Being sure to take down what we say, to make sure you’re putting yourselves in our shoes and see it from our perspective to help with the help we need. 
· We are not all the same people, we are individuals. Don’t judge people before you meet them. Take time with me.
· Be non-biased
· Getting to know people with SEND by maybe doing a private lesson or group with them before you put them with the others
· It’s nice to know other children will hopefully get great 1-1 support from our feedback 
· I would want to say - you may think that you don’t have much power to change things for young people because of the system, but you have no idea how much you could change someone’s world when you just treat us like the humans we are and show us you truly want to help. 
· We aren’t just one more person on your list - for every person you truly listen to and take action to help, you are making us feel heard and make us feel like we belong, one person at a time. And that is monumental for people who feel like they are never heard 
· To be helpful, don't rush and take time. Maybe see them more than once. I saw a psychologist when I was 6 and never saw them again. 
The group thanked Ryan for coming to the meeting and they all enjoyed the consultation. 
Ryan thanked the group for all their contributions and said he would take back the group’s comments, and they would influence how training was carried out in the future.
Ryan asked if he could come back and update the group in the future, and the group agreed to this request. 
Youth Forum Trip in April
Belinda confirmed the preferred date for the trip was 25th April and the venue chosen was PuttPutt Social – Crazy Golf in the Castle Quarter.
The group talked about food options as there were issues finding a suitable place which was open, one that was not too busy as a Saturday and Norwich City football were playing at home.
It was suggested to eat at PuttPutt Social and Belinda will send out an email with the menu attached for members to look at the food options to check there was something they would like to eat.
SEND Youth Voice Day 
This event has been rescheduled and details as follows: -
· Friday 10th April, 10.00 am – 3.00 pm
· County Hall – not virtually
· £20 gift voucher for attending
· One Youth Forum member already registered to attend
· Sally attending and possibly Emma as well
· QR code on the flyer to register.
· Contact Belinda or Bridget if unable to register via the flyer and we will book it for you.
Request for Professional Consultation
Bridget has been asked by the Norfolk SEND & AP Strategy Co-ordination Manager to carry out a professional consultation on behalf of them at the next meeting.
They have been asked to do an assessment by the Department of Education as part of preparing for SEND reforms in Norfolk and to get Children and Young people’s voices.  Bridget has been asked to present the consultation on their behalf rather than attending the meeting.
The group discussed this but felt that a representative should attend the meeting and do the consultation rather than Bridget.  Bridget agreed to ask if someone could attend the next meeting to present the consultation.
Any Other Business
No other business.
Date of Next Meeting

The next meeting via TEAMS on Wednesday 22nd April 2026.
Thank you for all your contributions!
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