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Norfolk SEND Youth Forum 

Wednesday 17th June 2026 -  6:30pm – 7:30pm

Meeting Minutes
Attendees: 
Bridget Robinson (Norfolk SENDIASS)
Belinda Coxall (Norfolk SENDIASS)
Emma Henry (Norfolk SENDIASS)
Dawn Jones (Inclusion & SEND, NCC)
Alec
Reece
Isaac
Gabriel
Sarah
Charlie
Lily
Katrina
Apologies:
Charlotte 
Callum
Welcome and introductions
Bridget welcomed everyone to the meeting.
Professional Consultation - Amy Temperton, Working Well Norfolk IPS Employment Specialist, Norfolk & Waveney, MIND 
Amy attended the meeting to talk to the group about Working Well Norfolk and Connect to Work and the program about support in securing paid employment.
Amy presented a PowerPoint and here are the points from the presentation: -
About Amy
· Employment Specialist for Norfolk and Waveney Mind
· Lived in Norfolk all my life
· Passion for Photography
· Love to build Lego
· Currently studying for my bachelor’s degree in business
About Working Well Norfolk/ Connect to Work
· Working Well Norfolk supports individuals with disabilities and mental health conditions to find and stay in work.
· We cover all of Norfolk with potential expansion into Suffolk in the future
· Who is Working Well Norfolk and the areas they cover: -
· Seetec – Cover Breckland
· Shaw Trust – Cover Great Yarmouth
· Norfolk and Waveney Mind – Cover Broadland and South Norfolk
· Future Projects – Norwich and North Norfolk
· Standguide – West Norfolk
Our Purpose
Our purpose is to support people in Norfolk and Waveney who are facing physical and/or mental health barriers to find and retain employment that is meaningful to them.
Who We Support:
· Have a disability or long-term health condition (including autism, learning disabilities, and mental health conditions) - you don't need a formal
· diagnosis), or
Belong to one of these groups:
· A person serving a community sentence
· A person with previous convictions
· A carer or ex-carer
· A person experiencing homelessness
· A former member of His Majesty's Armed Forces
· A member of His Majesty's Armed Forces reserves
· A partner of current or former Armed Forces personnel
· A person for whom drug or alcohol dependency presents a significant barrier to employment, including those with a history of dependency
· Care experienced young person or care leaver
· A refugee or a resettled Afghan national
· A person supported under the UK's Ukraine schemes
· A victim/survivor of domestic abuse
· Young person identified as being involved or at risk of being involved in serious violence
· A victim of modern slavery
Our Principles
· We ensure that employment works for them, is meaningful and supports the
physical and/or mental barriers they may face
· Work can be - bank staff, part-time, full-time, temporary, agency, or an apprenticeship
· We use the IPS Model (individual placement support), which is proven to help
individuals facing physical or mental health barriers on journey into
employment twice as effectively as traditional models
· We are fidelity scored by IPS Grow and currently hold the top score for the East of England, and one of the highest in the country.
Our Support
We understand that starting or returning to work is a big step. That’s why we’re with you every step of the way:
· Confidence-building support to prepare you for employment
· Matching you with the right employers based on your interests and strengths
· Help with writing CVs and job applications that stand out
· Job interview coaching to help you feel ready and confident
· Support with speaking to employers about mental health and workplace
· adjustments
· Advice about employment-related benefits and how work may affect your income
Referral Criteria
· Live in Norfolk
· Be aged 18 or over
· Right to Work in the UK
· Be in one of these employment situations
· Not currently in paid work
· Not worked for around 6 months
· Would be available to start a suitable job
· Been employed for 3 months and are at risk of losing work
Employment Journey
· Referral – Completed through an Online Form
· Triage – Complete Risk Assessment and Check-ins until you are allocated a
employment specialist
· Initial Appointment – Important information and suitability checks
· Vocational Profiling – Getting to know the kind of role that you are looking for
and getting to know you more
· Creating a CV/ Enhancing your CV
· Working on key skills
· Training Courses
· Job Applications
· Job Interviews – Mock Interviews, Preparation
· Pre-Job Support
· In-Work Support – 26 weeks of in-work support
How to Refer
There are three ways to access the service: -
1. Refer yourself – https://www.norfolk.gov.uk/article/70047/Refer-yourself-to-Working-Well-Norfolk
2. Refer someone else - https://www.norfolk.gov.uk/article/70048/Refer-someoneelse-to-Working-Well-Norfolk
3. Connect to Work Email - connecttowork@norfolk.gov.uk
Amy’s Contact Information
Amy’s contact details are: -
· Work Mobile Number - 07730 568378
· Work Email Address: amy.temperton@norfolkandwaveneymind.org.uk
· Working Hours – 9am – 5pm Monday – Friday
The group thanked Amy for her presentation, and everyone found the information useful and interesting and Amy agreed directly with some of the members to contact her directly to discuss their personal circumstances.  
Comments from the Group
· That was very useful, thank you
· This is an amazing service
· Just want to say thank you for coming 
· Amy - I didn’t know this service existed and it sounds amazing! I will keep it in mind when I’m ready for work!
· I hope this becomes more well known
· As I turn 18 this sept and could be very handy!
· City college Norwich me about your service this week
· I want Amy back 
Amy offered do another visit in the future and share more information or do an advice session and the group agreed to this and would welcome Amy back.
Belinda will sent out a copy of the slides with the Minutes to all members.
Face to Face Meeting at County Hall – Saturday 11th July 2026
Bridget reminded everyone of the date of our next face to face meeting at County Hall on 11th July from 10.00 to 2.00 to: -
· Review what we have done this year
· Discuss what we want to do next year – professional consultations and social events
· Do filming - Steph Askew to attend to talk and film the group
The date is on the same day as the Lord’s Mayor Procession, but we will still go ahead with the meeting as scheduled as everything is booked and we will be finished by 2.00 before it gets too busy with traffic.
Belinda to email everyone on the details of the meeting and for everyone to vote on the food options. 
It was agreed to investigate funding for a taxi for one of our members to attend the meeting.  
 
Update from Bridget
Bridget will not be attending the face-to-face meeting in July, but Sally, Emma, Belinda and Dawn will be there.  Bridget will be back in September for the first meeting of the new academic year.
Youth Forum Representative at Flourish Young People's Judging Panel
Bridget said that three members had put their names forward to be on the Young People’s judging panel for the Flourish Awards.
Sally, Emma and Belinda pulled out Reece’s name out of the hat to decide who would be a judge and Reece will represent us on the panel on 20th June.
Reece will update everyone about the day but not the outcome at the face-to-face meeting on 11th July 2026.
Any Other Business
Lily had some exciting news to share with the group about doing virtual work experience from 6th to 8th July with Interfilm (Warner Brothers).
Everyone congratulated Lily on this achievement.
Date of Next Meeting

The next meeting face to face at County Hall on 11th July 2026 – 10.00 to 14.00. 
Thank you for all your contributions!
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